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To: Managing Directors/Chief Executive Officers of all Insurance Institutions

DEDICATED EMAIL SYSTEM FOR CORRESPONDENCE WITH THE COMMISSION

As part of the ongoing efforts of the Commission to ensure efficient delivery of services,
improved Turn-Around-Time and in alignment with Federal Government initiative on ease of
doing business in the Country, the Commission has created a dedicated e-mail address
{mailroom @naicom.gov.ng) for all correspondences from Insurance Institutions. All Insurance
Institutions are required to henceforth send all letters and requests {other than regular returns
and CTC requests) by way of attachments, to the e-mail address referenced above.

I
In view of this development, all Insurance Institutions are also required to create and forward a
dedicated e-mail address which the Commission will use as a medium of communication.

Please note that priority attention shall be given to electronic mails




